PRIVACY POLICY

This website is owned and operated by Curo Salus Limited incorporated under the
Companies Acts (Registration Number SC248051) and having our registered office at
Wardhouse Farm, Forehouse Road, Kilbarchan, PA10 2PU. We are committed to protecting
the security and privacy of all personal information collected from you whilst providing a
personalised service that keeps you up-to-date with issues and services that meet your
individual preferences and needs. We therefore conduct our business in compliance with
applicable laws on data privacy protection and data security including the Data Protection
Act 1998 and our registration number with the UK Data Protection Office’s Register of Data
Controllers is 2327227 X.

This policy (together with our terms of use and any other documents referred to on it) sets out
the basis on which any personal data we collect from you, or that you provide to us, will be
processed by us. By using our Site, you indicate your consent to the collection and use of
such information in accordance with the following Privacy Policy.

INFORMATION WE MAY COLLECT FROM YOU

We may ask you to provide certain information when you use our Site. We may also collect
personal information from you when you communicate with us for any reason including by
email, post or telephone and when we provide you with any of our Services. The information
collected may include:

e Your name and occupation

o Postal/e-mail address and/or telephone number

« Details about services or products you specifically request

o Details from documents you complete on-line

« Details of your visits to our Site including but not limited to traffic data, location data,
weblogs and other communication data and the resources that you access

COOKIES

This Site uses cookies to provide easier navigation around the Site and to gather anonymous
analytics information. Cookies are text files placed on your computer to track visitor use of
websites, to compile statistical reports on website activity and to enhance the user’s
experience by customising webpages. They do not contain any user specific information.



You have the right to choose whether or not to accept cookies and to set your own cookie
preferences on your computer. All web browsers are different and to learn how to change
your cookie preferences, check the “Help” menu of your browser. However, if you do so,
please note that some parts of the Site may not function properly and you may not be able to
use this Site to its fullest.

USES MADE OF YOUR INFORMATION

We may use information held about you in the following ways:

« To improve customer service

e To provide you with information on services that you request from us

« To carry out our obligations in respect of any contract entered into between you and us

« To notify you of changes to our website where appropriate

e To comply with a legal obligation or to enforce our terms of use and other agreements if
we are under a legal obligation to do so in order to ensure such compliance or
enforcement

WHERE WE STORE YOUR PERSONAL DATA

The information you provide us with will be held on our computers in the UK and may be
accessed by or given to our staff, contractors and agents who act for us for the purposes set
out in this policy or as otherwise permitted by law. We will take all steps reasonably
necessary to ensure that your data is treated securely and in accordance with this privacy
policy and in accordance with our obligations under the DPA, the Privacy and Electronic
Communications (EC Directive) Regulations 2003 and any amendments thereto.

This Site may contain links that make it easy for users to visit other websites. If you use the
links to leave this Site and visit a website operated by a third party, we do not have any
control over that website. Accordingly, we cannot be responsible for the protection and
privacy of any information which you may provide while visiting such websites. In every
case you should exercise caution and look at the privacy statement applicable to the website
in question.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the security
of your data transmitted to our website; any transmission is at your own risk. Once we have
received your information, we will use strict procedures and security features to try to prevent
unauthorised access to our Site.



SHARING YOUR INFORMATION

We will not sell the personal information that we collect from you and will only use it for the
purposes set out in this policy. However, we may disclose your personal information to third
parties if we are under a duty to disclose or share your personal data in order to comply with
any legal obligation, or in order to enforce or apply our terms of use and other agreements or
to protect the rights, property, or our safety, our customers, or others. This includes
exchanging information with other companies and organisations for the purposes of fraud
protection and credit risk reduction or to assist in any investigation into alleged illegal or
criminal conduct.

YOUR RIGHTS

You can choose to restrict the collection or use of your personal information. You have the
right to ask us not to process your personal data for marketing purposes. If you have
previously not objected to us using your personal information for direct marketing purposes,
you can change your mind at any time by emailing us at admin@curosalus.co.uk or by
writing to:

Curo Salus Ltd, Wardhouse Farm, Forehouse Road, Kilbarchan, PA10 2PU.

Under the Data Protection Act 1998, you may request details of personal information that we
hold about you but you may be charged a small administration fee. If you want to make a
request or if you believe that any information we hold about you is incorrect or incomplete,
you should write to us at the above address. Any information which is found to be incorrect
will be corrected as soon as possible.

SOCIAL NETWORKING

The Site may offer you the opportunity to share or follow information about us (or the Site or
our services) using third party social networking functionality (such as through “share this”,
“like” or “follow” buttons).

We offer this functionality in order to generate interest in us, the Site and our services among
the members of your social networks, and to permit you to share and follow opinions, news
and recommendations about us with your friends. However, you should be aware that sharing
personal or non-personal information with a social network may result in that information
being collected by the social network provider or result in that information being made
publicly-available, including through Internet search engines.


mailto:admin@curosalus.co.uk

Please note that we do not exercise any endorse or control the policies or practices of any
third party social network whose functionality you may access through the Site. You should
always read the privacy policy of any social network through which you share information
carefully in order to understand their specific privacy and information usage practices.

CHANGES

Any changes we make to our privacy policy in the future will be posted on this page and,
where appropriate, notified to you by email.

CONTACT

Questions, comments and requests regarding this privacy policy are welcomed and should be
addressed to admin@curosalus.co.uk.
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